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GUERNSEY CHAMBER OF COMMERCE 



ANNUAL GENERAL MEETING 
2017 

 
To be held on Monday 19th June 2017 in the Regency Room, The Old Government 

House Hotel  

 
AGENDA 

 

1) To note apologies for absence 

2) To confirm and sign the minutes of the AGM held on 15th June 2016  

3) To confirm and sign the minutes of the EGM held on 7th December 2016 

4) The Honorary Treasurer’s Report and approval of the 2016 Accounts 

5) To note the President’s Report 

6) To note the Director’s Report 

7) To note the YBG President’s Report 

8) To elect the: 

a. Vice President for 1 year   (See note 1 below)  

b. Honorary Treasurer for 1 year  (See note 2 below) 

c. Up to 8 Council Members for up to 3 years  (See Note 3 below) 

9) Any other business 

  Note 1:  Nomination of Hana Plsek as Vice President  

    Proposed by G Rabey and seconded by M Dorey 

  Note 2:  Nomination of Mr. Graham Rabey as Hon Treasurer 

    Proposed by M Dorey and seconded by B Cash 

    Note 3:  Nomination to Council who are standing for election / re-election 

 

T Robins  Proposed by G Rabey  seconded by M Dorey  (re-election) 

J Aylmer  Proposed by    G Rabey  seconded by M Dorey  (re-election) 

D Ummels Proposed by O Westgarth seconded by T Carey  (election) 

O Westgarth Proposed by  D Ummels seconded by P Shaefer (election) 

P Shaefer Proposed by D Ummels seconded by O Westgarth (election) 

A Kilby  Proposed by    G Rabey  seconded by M Dorey  (election) 

K Boazman Proposed by    B Cash  seconded by M Dorey  (election) 

S Ozanne Proposed by    G Rabey  seconded by M Dorey  (election) 

  

 
The Guernsey Chamber of Commerce is a company limited by guarantee incorporated in 
Guernsey.  A member is entitled to appoint another person as his proxy to exercise all or any 
of his rights to attend and to speak and to vote at a meeting of the Guernsey Chamber of 
Commerce.  A proxy need not be a member of The Guernsey Chamber of Commerce. 



 
 

 

 
 

 

 
 

 
AGM Minutes 

Wednesday 15 June 2016 
6.30pm – 7.30pm: The OGH Hotel 

 

 Agenda 
 

Action 

   

1 Attendees: 

Council – 
Martyn Dorey (MD) 

James Barker (JB) 
Barry Cash (BC) 

David Falla (DF) 

Louise Hall (LH) 
Simon Howitt  

Rob Le Page (RLP) 
Simon Howitt 

Graham Rabey (GR) – Honorary Treasurer  
Tony Rowbotham (AR) – Outgoing President 

Rupert Dorey (RD) 

Timothy Robins (TR) 
Lindsey Dean (LD) 

Luke Wheadon 
Trish Grover (TG) 

 

Chamber Staff –  
Nicole Bromley (NB) 

John O’Neill (JON) 
 

Members – 
Anne Jenkins – Bridge Dental 

Peter Mills – Optimus Group Limited 

Simon Brown – Sancus 
Emma Isabelle - Sancus 

Tracey O’Neill – Red Carnation Group 
Clare Parkinson – Anson Group 

John Gollop – Individual 

John Litchfield – Channel Island Ceramics 
Rachel Richardson – Carey Olsen 

Kirsty Boazman – Individual 
 

 

   

2 Apologies: 

Council –  

 



Carl Symes (CS) 

Fionnuala Carvill (FC) 

Jeremy Smithies 

Ian Burdekin (IB) 

Alex Bridle 

Wade Emmerson 

John Merrien 

Stephen Rouxel 

Jenny Tasker 

Julian Winser (JW) 

Tim Guilbert (TG) 

   

2 Review of minutes of AGM held on 24 June 2015 

JT mentioned that she had been omitted from attendees. 
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3 The Honorary Treasurer’s Report and approval of 2015 Accounts 

See PowerPoint presentation. 

GR 

   

4 President’s Report 

This is my second address as your President and indeed final address.  

  

At the start of my two-year term I had that summer holiday feeling, I’m 

sure that you know what I mean, at the beginning of the two week break 

you feel like the time is endless and then within a blink of an eye it is over 

and you are back to the airport.  And that is how my Presidency has felt.  

The last 24 months have rushed by.  

  

I would like to extent my thanks to all of those who have served on Council 

during the past two years, also to those who assist on the Sub-Groups, and 

to the staff in the Chamber office. Everyone’s contribution has been greatly 

appreciated.  

  

When I took the role as President I had three broad aims:  

The first of which was to rebuild relationships with the other business 

organisations, as we shared many mutual members and in that I think that 

I have been successful.  The ability to work with the IOD, GIBA and the 

CGI has proved an important tool in our armoury.  I hope that going 

forward that on many issues the business organisations can continue to 

speak as a single voice.  

  

The second objective was one of housekeeping.  Chamber had in 2013 and 

2014 made losses.  I was very much of the view that the Chamber of 

Commerce, as a not for profit organisation, needed to also not to make a 

loss and so we needed to adopt the same levels of financial management 

that our members would expect of themselves.  I was also conscious of the 

rigorous standards that we were demanding from the States.  
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Whilst Chamber does and continues to have cash reserves, I did not 

consider it applicable for these should be diminished further and that 

Chamber had to ensure that it matched its outgoings with its income.  

  

As Graham had identified earlier, 2015 produced a profit in the order of 

£16,000 which will in part go towards replacing our reserves.   

  

I am very grateful to Graham, as our treasurer, for his balanced advice and 

guidance during the past two years.  

  

My last aim was to ensure that we engaged with and listened to our 

members in understanding their concerns.  

  

Is it possible to sum these up in a few words these concerns? Possibly, the 

health of the business sectors, tourism, transport, GST and housing 

licences were the main headlines.  

  

We brought out into the open the long term concerns that exist in how we 

need to balance our future working population against our non-working 

population, but more importantly the struggle our members have in 

securing licences and ensuring that today they have the required numbers 

in work with the skills required.  

  

I believe that the States have listened to us.  There has been a noticeable 

and growing understanding of the way that licence applications have been 

handled.  The forthcoming Population Management Regime will make it 

easier for specific sectors to bring workers in on licences and the 

announced relaxation on the population cap are all movements in the right 

direction.  

  

However, that does not solve the problem in that there are now and will 

continue to be significant challenges in encouraging people to come from 

other jurisdictions to work in Guernsey.  

  

The issues of our States owned airline and the shortness of our runway are 

matters that Chamber has continued to seek to address quite forcefully 

with the States with some success.  

  

We hear and continue to hear repeated cries from the business sector and 

the population in general, that flights to the mainland, in particular Gatwick, 

but also Manchester are expensive.  

  

In part this is due to our runway, whose limited length restricts the use of 

the modern planes produced by Airbus and Boeing that are used by the big 

carriers around Europe.  

  



Without a runway and air links that are fit for purpose in the future, we as 

an Island send a negative signal to both our own population and the wider 

business community.  

  

I hope that the campaign to improve our connectivity continues in the 

future and that our campaign over the past two years bears fruit. I was on 

this subject reassured by the number of Deputies who raised this issue in 

their manifestos.  I was particularly pleased to see at a recent business 

event that Deputy Ferbrache in his role as Head of the Economic 

Development Committee puts this matter firmly on the table and Deputy 

Kuttelwascher raised this again in yesterday’s Press.  

  

I want to express particular thanks to my colleague on Council, Luke 

Wheadon, who has headed up a group to formulate a tourism strategy plan 

which has been adopted by the States.  

  

Tourism is hugely important to this Island and has a major part to play in 

its long term economic viability.  

  

The benefit of a strong tourism sector is clear to all, it enhances our 

facilities, provides employment to many and is of huge benefit to our 

incumbent businesses, who both feed and benefit from it.  

  

But the Tourism Strategy makes clear that enhanced air-links are a 

prerequisite.  

  

At the start of my two-year term, the issue of GST was firmly on the table 

and it was made very clear by our members that there was little appetite 

for its introduction. This was a view that was shared by other business 

organisations on the Island.  

  

I have detected no softening in our member’s stance on this, and I hope 

that moving forward Chamber recognises that its role is to reflect and 

communicate the views of its members on issues such as this.  

  

Looking at the general business environment, the recent Business Trend 

Survey, undertaken by The Young Business Group within Chamber, 

produced some interesting though not always conclusive results.  

  

2015 when compared with 2014 indicated an upward trend in profitability, 

but at the same time over half of those surveyed saw no change in the 

number of employees.  

  

Business costs were a worry, but looking forward to 2016 just over half 

were looking at turnover increasing in excess of inflation and a similar 

percentage forecasting increased profitability.  

  



But again, approximately two thirds estimated that employee numbers 

would remain the same.  

  

Most importantly and perhaps of the greatest concern were the 

respondents’ views on the Island’s prospects in the next 3 – 5 years, with 

only 16% falling into the ‘more or much more confident’ category.  

  

Having said this, I have detected much more confidence this year than in 

previous years.  I see businesses quietly expanding and I sense real 

optimism in the Island.  

  

Perhaps though optimism and confidence are the largest challenges to our 

new States whose role, as we see it, is to act as an enabler for businesses, 

to produce the platforms to enable companies and businesses to operate 

and invest. Without long term confidence, long term investment will always 

prove to be a challenge.  

  

I have said this in the past and will say it again, perhaps the States could 

lead from the front?  

  

Investment is infrastructure, land reclamation, development and 

construction area all areas which are in the control of the States. If the 

States invests then that will send a positive signal to the business 

community.  

  

Lastly, I intend remaining involved with Chamber as I think it has an 

extremely important role to play in the business community, but in stepping 

down from this role I would like to wish my successor and all Council 

members, both new and existing, the very best for the future. 

   

5 Director’s Report 

This is my 9th Annual Report as Director of the Guernsey Chamber of 

Commerce, and Guernsey is embarking into the future with a smaller, and 

we hope, a more focussed Government.  Our economy has some 

interesting challenges ahead; from the results of the EU referendum – and 

who know what will happen - to our aging demographics and on top of all 

that, the continual external scrutiny and criticism of offshore jurisdictions.  

But I am confident that we can not only hold our own, but rise above these 

challenges and project Guernsey as THE destination for business in the 

future.  To achieve this Guernsey has to work as one – whether you are in 

business or Government, old or young, newly arrived, or otherwise.  We 

cannot afford the luxury of arguing over principles but work cohesively to 

make Guernsey the best place for all to live and work.  

  

There have been many changes in the office over the last 12 months, the 

development of our Windows 365 has been interesting and not without the 

odd surprise but overall I think it has made a significant difference to the 

way we operate giving us complete flexibility.  Our accounts package Xero 
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has continued to prove what an amazing product it is allowing bank 

reconciliation to be carried out in a fraction of the time – For an accounts 

package – it just works!  

  

During the year there has been a slight reduction in membership which is 

not ucommon.as people retire or just ceased trading but I am confident 

that with the new structure we will be able increase membership to over 

the 600 mark.  

  

With regards the new Chamber office structure, numerically John has 

replaced Anne but in a different role and Nicole is now back and again in a 

slightly different role.  

  

Nicole is now Head of Client Services, playing a key role in developing 

Chamber’s overall communication activity including event organisation, 

website content, social media management, newsletters and coordination 

of membership administration and retention.  

  

John is now Head of Business Development, with an overall objective to 

encourage growth in a wide range of traditional and new sectors both on 

and off island.  John's role will be to support the new young divergent 

industries which we, as Chamber, will be encouraging in the future, 

identifying and helping to explore these potential new business 

opportunities.   

  

This year I see our Chamber moving forward with a number of exciting 

projects and as you can see the structure of the office has been designed 

to support the future needs of the Council and you - our members. Whist 

we will continue to look objectively at the work of the States, we need to 

work in partnership with the States to overcome some interesting 

challenges. Our success in the next 12-18 months should lead to the 

continued prosperity of Guernsey in the future.  

  

Whist last year’s lunch attendances were quite good at 672 diners, John 

has been working hard to increase attendance for 2016 and I am pleased 

to report that to date compared with the same period last year, numbers 

are up by 71%!  

  

Our Grant Thornton series of seminars was again well received and again 

in November we ran a very successful one-day Business Seminar and a 

special thanks must go to our sponsors and presenters.  

  

Again our Annual Dinner was most successful thanks particularly to our 

Sponsors and of course the organisers The Guernsey Event Company.  

  

We have 2000 twitter followers and 350 Facebook likes.  Mailing list is now 

1600.  On LinkedIn we have 221 followers and 176 members of our group.  

Also, we now have an Instagram profile and Nicole will be more than happy 



to fill you in on the details later.  By using social media to emphasise the 

networking opportunity, attendance at our events has, as you can see, 

risen considerably.  

  

Financially, I am pleased to report that we ended 2015 in a much better 

position than previous years.  Having completed some legacy expenditure 

over 2013-2014 and funded the new website in 2014, you will see that the 

return for 2015 shows a healthy profit.  This was achieved in the main from 

the investment we made in our IT systems which has allowed for more 

flexible working.   

  

I would like to take this opportunity to thank the team for the great work 

they have done and will do in the future and also our outgoing President 

Tony Rowbotham for his dedication and valued service during the past two 

years.   

  

The next year will be challenging and I hope satisfyingly successful and 

together we can achieve that goal.  

  

Finally, next week we have two events on customer service: -  

  

The first is our monthly Chamber lunch with Charlotte Dunsterville who will 

be focussing on how the internet has changed customer perception and 

secondly, as the start of the Grant Thornton Series Meriel Lenfesty will be 

talking about the digitisation of business all the details are on the website.  

  

May I on behalf of the Council and all the members thank Tony for his 

commitment and support over the last two years.  I am sure he will not 

miss the early radio interviews and ‘urgent’ call from the press demanding 

a comment.  

  

Ladies and gentlemen - Thank you very much 

   

7 YBG President’s Report 

Good evening everyone. 

 

This year celebrates 55 years since Guernsey’s Young Business Group was 

formed.  During that time our primary aim has remained the same in that 

we provide networking opportunities for members through our monthly 

events as well as being involved in business and community projects.  Our 

events allow members to meet people across a variety of business sectors, 

listen to some great speakers and also provide the opportunity to share 

ideas in an informal environment. 

 

YBG continues to attract interest and has a steady membership to date.  

We currently have 127 members compared to 133 this time last year. The 

slight reduction is due to us carrying out a thorough membership audit at 

the beginning of the year and a number of members unfortunately leaving 
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the Island.  We encourage anyone from any industry to join YBG to enable 

our Members to interact with those from different business sectors which 

helps to extend their networking opportunities.  We welcome the young 

and the young at heart so if there are any Chamber members who would 

like to come and join us at one of our events then please just let me know. 

 

Last year we saw the Board of Directors established who then set a number 

of strategic objectives for Council to achieve in the period to 1 January 

2016.  A number of Council initiatives were also put in place.  Our objectives 

were as follows: 

* To increase membership numbers by 5% 

* To increase the number of ‘likes’ on Facebook, connections on LinkedIn, 

unique visits to the website and followers of Twitter by 5% over the next 

12 months 

* Enhance the reputation of the Bill Green Award over the next 12 months, 

by increasing the number of entrants for 2016 

* Increase attendance numbers at YBG events by 5% for lunches and 

dinners and 10% for networking drinks events 

 

I’m very pleased to say that we met the majority of our objectives with the 

exception of membership numbers and attendance at our evening 

networking events.  This was reported to Members at our AGM in March 

this year. 

 

The start of the calendar year is always the busiest time for YBG.  As well 

as organising our monthly networking events, in February we held our 

annual President Handover evening and Membership drive which 

generated many new enquiries and Members joining YBG.  At this event 

we also launched the Bill Green Award for Entrepreneurial Spirit and I’d like 

to thank Chamber Council Members Fionnuala Carvill and Carl Symes for 

being part of the judging panel this year.  We have chosen a winner which 

is going to be announced at YBG’s Summer Ball this Friday so keep an eye 

out for that announcement.  On that note I am thrilled to say that we have 

a record number of people attending the Summer Ball at St Pierre Park this 

year.  180 guests will be enjoying a nautical themed evening, sponsored 

by Saffery Champness.  Finn Christo who rowed the Atlantic is our guest 

speaker, there is music from the Space Pirates of Rocquaine and me and 

Steve Rouxel, YBG’s Vice President, are hosting the evening and presenting 

the Bill Green Award.  We are very much looking forward to it. 

 

Since March YBG has worked with Chamber, BWCI and Island Global 

Research to present the Business Trends Survey.  Once again Matt 

Stanbury, our YBG Treasurer, did a great job at presenting the results at a 

seminar held at Les Cotils last week. 

 

Later this year we will be organising and running the Christmas Lights 

Switch on Parade which takes place on Saturday 3 December and is one of 

the highlights of our year. 



 

Steve and I have also been involved with the Young Enterprise presentation 

evening in April this year and one of us will be part of the judging panel for 

the 2017 Awards for Achievement. 

 

For the rest of the year and in to 2017, we continue to build on providing 

Members interesting and informative events.  We have had speakers from 

Locate Guernsey to talk about the progress they have been making since 

it was established, we had an interesting talk by Catherine Best about 

investing in gemstones and next month Members will be visiting the offices 

of Digital Greenhouse to see the set up that they have there and to find 

out more about the projects that they are involved with.  I feel it is 

important to have a diverse mix of speakers who can educate Members on 

what these organisations are trying to achieve and how they are raising 

the profile of the Island. 

 

YBG looks forward to working with Chamber and Chamber’s new President, 

Martyn Dorey, over the next year and I’d just like to thank Chamber for the 

support that they continue to give YBG. 

 

Finally, YBG just wouldn’t be able to run without the hard work of the 

twelve Council Members of which six are on the Board of Directors and I 

thank each and every one of them for their support, for bringing new ideas 

to the Membership and for most of all – giving up their time.  We all help 

on a voluntary basis working alongside our full time jobs and running our 

businesses so I can’t thank them enough for everything that they do for 

our Members and for all the support that they give me. 

   

7 Elections 

a) President for two years: 

Martyn Dorey was elected to be President for two years.  

Proposed by JW; Seconded by RD. 

b) Vice President for one year – no applications received 

c) Honorary Treasurer for one year: 

Graham Rabey was re-elected to be Honorary Treasurer for one 

year.  Proposed by TR; Seconded by TG. 

d) Three Council members re-elected for three years:  

Rob Le Page – Proposed by TR; Seconded by DF. 

James Barker – Proposed by CS; Seconded by DF. 

Mark Laine – Proposed by JA; Seconded by MD. 

 

Three Council members elected for two years: 

Trish Grover – Proposed by GR; Seconded by JB 

Ian Burdekin – Proposed by RD; Seconded by TG 

Tim Guilbert – Proposed by JB; Seconded by MD 

 

All appointments were agreed unanimously by a show of hands. 
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8 Any Other Business 

• Three council members stepping down: Jo Porritt (JP), Fionnuala 

Carvill (FC); Louise Hall (LH) 

• John Gollop made two suggestions: Chamber to organise events in 

conjunction with Digital Greenhouse and a programme meeting 

greeting senior officers during elections. 
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Signed Martyn Dorey..........................................................Date     /     /2017  
President 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



GUERNSEY CHAMBER OF COMMERCE 
 

Minutes of EGM held on Wednesday 7th December 2016, at 6.22 pm 
The Guernsey Chamber of Commerce 

 
Present:  
 
Martyn Dorey 
David Falla 
Carl Symes 
Rob Le Page 
Rupert Dorey 
David Ummels 
Tim Guilbert 
Stephen Ozanne 
Graham Rabey 
Jay Aylmer 
Andrew Niles  
Barry Cash 
John O’Neill 
Linsey Jenkins 
 
 
Apologies and Proxy 
 
Ian Burdekin    No Form Returned however nominated Barry Cash  
Jeremy Smithies      
Becky Elliot     Chair   
Simon Howitt     Chair 
Hannah Beacom    Chair 
James Barker    Barry Cash      
Julian Winser    Barry Cash     
Mark Gill    Chair 
Stephen Rouxell   Chair 
Lindsey Dean    Chair 
Luke Wheadon   Chair 
Rachel Richardson   Barry Cash 
Oliver Westgarth   Chair 
Mark Laine   
Kirsty Boazman   Chair 
  
Proposal of Rates for 2017 
 
GR proposed the rates be raised by 2% to reflect the printing and distribution cost for Contact Magazine. The 
rise was regrettable but deemed an investment in the future as this may lead to the magazine becoming more 
profitable which make a return for Chamber. 
 



The proposal was agreed unanimously. 
 
AOB 
There was no other business and the meeting was closed at 6.25 pm 
 
 
Signed………………………………………………………..    

 

Date…………………………………………. 

 

Martyn Dorey 

President 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GUERNSEY CHAMBER OF COMMERCE AGM 2017 

NOMINATION FOR TREASURER 
 

             Graham Rabey                       Proposed by:–  Seconded by:   

 

NOMINATIONS FOR COUNCIL 
 

 
CANDIDATE 

 

 
PROPOSED 

 

 
SECONDED 

 

1.  T Robins G Rabey M Dorey 

2.  J Aylmer   G Rabey M Dorey 

3.  D Ummels O Westgarth T Carey 

4.  O Westgarth D Ummels P Shaefer 

5.  P Shaefer D Ummels O Westgarth 

6.  A Kilby  G Rabey M Dorey 

7.  K Boazman B Cash M Dorey 

8.  S Ozanne G Rabey M Dorey 

 

 

 
GUERNSEY CHAMBER OF COMMERCE LUNCH 

The AGM will be followed by monthly Lunch 
 

Price per person: 

£22.50 members.  Non-members £27.50 
 

To reserve your place please book via Eventbrite or contact Chamber office on 727483 

https://www.eventbrite.com/e/june-chamber-lunch-2017-with-rob-veron-tom-barrasin-tickets-30074915883


 

 


