
  
 

 

Guernsey Chamber 
of Commerce 

 
Annual General Meeting &  

Summer Social  
 

The Old Government House Hotel  
on 

 

15th June 2016 
6.30pm 

 
 

And afterwards in Christies Private Dining Room  



GUERNSEY CHAMBER OF COMMERCE 
ANNUAL GENERAL MEETING 

2016 
 

To be held on Wednesday 15th June 2016 commencing at 6.30pm in the  
Colborne Room, The Old Government House Hotel  

 
AGENDA 

 

1) To note apologies for absence 

2) To confirm and sign the minutes of the AGM held on 24th June 2015 

3) The Honorary Treasurer’s Report and approval of the 2015 Accounts 

4) To hear the President’s Report 

5) To hear the Director’s Report 

6) To hear the YBG President’s Report 

7) To elect the: 

a. President for 2 years   (See note 1 below) 

b. Vice President for 1 year   (No applications received)  

c. Honorary Treasurer for 1 year  (See note 2 below) 

d. Up to 9 Council Members for up to 3 years  (See Note 3 below) 

8) Any other business 

Note 1: Nomination of Mr. Martyn Dorey as President  

Proposed by Mr. J Winser and second by Mr. R Dorey 

 

  Note 2:  Nomination of Mr. Graham Rabey as Hon Treasurer 

    Proposed by Ms. P Grover and seconded by Mr. T Guilbert 

   

  Note 3: Nomination to Council who are standing for election / re-election 

 

Mr. R Le Page.  Proposed by    T Robins seconded by   D Falla  (re-election) 

Mr. J Barker.     Proposed by    C Symes seconded by   D Falla (re-election) 

Mr. M Laine.     Proposed by     J Aylmer seconded by   M Dorey (re-election) 

Ms. P Grover.   Proposed by    G Rabey   seconded by   J Barker (election) 

Mr. I Burdakin. Proposed by    R Dorey seconded by    T Guilbert (election) 

Mr. T Guilbert. Proposed by     J Barker  seconded by    M Dorey (election) 

 

  

 
The Guernsey Chamber of Commerce is a company limited by guarantee incorporated in 
Guernsey.  A member is entitled to appoint another person as his proxy to exercise all or any 
of his rights to attend and to speak and to vote at a meeting of the Guernsey Chamber of 
Commerce.  A proxy need not be a member of The Guernsey Chamber of Commerce. 



AGM Minutes 

Wednesday 24 June 2015 
6.30pm – 7.30pm: The OGH Hotel 

   

   

1 Attendees: 
Council – 

James Barker 
Fionnuala Carvill 

Barry Cash (BC) 

David Falla 
Louise Hall 

Simon Howitt 
Marc Lainé (ML) 

Rob Le Page 

Jo Porritt (JP) – Vice President 
Graham Rabey – Honorary Treasurer 

Tony Rowbotham (TR) – President 
Julie Todd 

 
Chamber Staff –  

Nicole Bromley (NB) 

 
Members – 

Daniel de Lisle – Fort Grey Consulting 
Amanda Eulenkamp – Travel Solutions 

James Falla – Guernsey Press 

John Gollop – Individual 
Jason Hill – Individual 

John Le Prevost – Anson Group 
Anna Lisa Detassis – Accent 

David Kingdom – Kingdom Architects + Planners 
Gez Overstall - Infrasofttech 

 

   

2 Apologies: 

Council –  

                  Jay Aylmer 

                  Rupert Dorey 

                  Mark Gill 

                  Tim Robins 

                  Carl Symes 

                  Julian Winser 

 

Members –  

                Carla Bauer – Bailiwick of Guernsey Guild of Accredited Guides 

                Alex Bridle – Guernsey Event Company  

                Becky Elliott – Individual  

                Matt Polson – Integrated Skills (Guernsey) Ltd 

                Glyn Smith – Insurance Corporation 

                Jeff Vidamour – Individual 

 

Non Members –  

                Raymond Evison 

 



   

2a Review of minutes of AGM held on 18 June 2014 

JT mentioned that she had been omitted from attendees. 

TR 

   

2b Review of minutes of EGM held on 9 December 2014 

Minutes confirmed. 

TR 

   

3 The Honorary Treasurer’s Report and approval of 2014 Accounts 

See PowerPoint presentation. 

GR 

   

4 Audit Requirement Waiver 

To consider waiving the requirement for the accounts to be audited by 

passing the following resolution as a waiver resolution:- 

 

1) "that in accordance with s256 of The Companies (Guernsey) Law 

2008 (as amended) members hereby pass a waiver resolution 

exempting the Company from the requirement under s255 to 

have its accounts audited for the financial year ended 31 

December 2015 and for an indefinite period any and all 

requirements under the Companies Law to have its accounts 

audited, to the extent that this is for the time being permitted by 

the Companies Law." 

 

GR commented that Chamber continued to have their accounts audited 

by Deloitte whilst using both Sage and Zero.  However now feel it is the 

right time to waiver this requirement. It would save £800per year in staff 

time. LH asked if there are any disadvantages to no longer being audited 

and GR responded governance. 

 

Proposed by GR; Seconded by ML.  Agreed unanimously by a show of 

hands.  GR thanked Deloitte for their work as auditors over the years. 

 

See Waiver Resolution passed June 2015. 

GR 

   

5 President’s Report 

This is my first address as President of Guernsey Chamber of Commerce 

having now served for 12 months.  These 12 months have for me been 

challenging, rewarding though I hope productive. 

 

I would to extend my thanks to Barry Cash, Anne Richardson and Nicole 

Bromley, our three Chamber staff.  Marketing Chamber to its new 

members, organising events and ensuring that the office runs as leanly 

and efficiently as possible are all tasks they willingly accept and deliver 

upon. 

 

Unfortunately, at least from our perspective, Anne has in the last few 

weeks left Chamber’s office, to pursue other business interests.  I would 

TR 



like to thank her for all her efforts in the past and wish her all the best for 

the future. 

 

For different reasons, Nicole will be leaving us in the Autumn, although I 

hope this absence will only be temporary and we will see her back in the 

office after her maternity leave.  I would like to wish her, her husband 

and the forthcoming addition to their family all the best for the future. 

 

Council is only effective through the efforts and contributions made by 

the Council members and to all of these I would like to express my 

thanks.  I hope that our wider membership realise that these Council 

members give their time, knowledge and resources freely and willingly 

and without their contribution Chamber’s impact on the business 

community would be much diminished. 

 

Each of our Subgroups, and these have been slightly reorganised in the 

last year, in turn depend on contributions from other members.  These 

individuals do not benefit from the profile of sitting on Council.  

 

Again I would like to extend my thanks to these Subgroup members and 

of course the invitation for them to become more directly involved in 

Council is always extended. 

 

In the last year we launched our new website, which I believe has been a 

great success, bringing us from the age of the steam train into the 

modern digital arena.  It has allowed us to communicate more effectively 

with our members, by posting news, articles and letters, promoting 

events and sourcing opinions from our members to enable us to lobby 

Government.  

 

Additionally it allows us to communicate the numerous events and 

seminars that Chamber holds and sponsors and by linking with Eventbrite 

the process of receiving payments has become materially more efficient 

and so less time consuming for the Chamber office. 

 

Nevertheless, having made the significant investment in the new website, 

Council and Chamber’s office are conscious that the website needs 

constant improvement to ensure that it fulfils its primary objective, being 

to allow Chamber to communicate with its members in the most effective 

fashion. 

 

We are currently working on an additional monthly newsletter to be 

launched at the end of this month which will be less focused on a 

calendar of events and rather more focused on news worthy items that 

affect the business community.  These can both be from Chamber itself 

and its members.   

 

I would like to express my thanks to Collaborate for all of their hard work 



on the production of Contact Magazine which we feel has developed into 

the Island’s leading business publication.  The range of articles, subjects 

covered and the individuals who have been interviewed have been far 

ranging and most interesting.  

 

It has allowed both our members and indeed non-members to gain an 

overview into the large number of business sectors that exist on the 

Island and hopefully assists in promoting the business community to the 

outside world. 

 

My thanks go out to Luke Wheadon for his work on the recently published 

Tourism Strategy produced as a partnership between Chamber and the 

Commerce & Employment department at the States.  Tourism is not only 

a significant contributor to the Island, but has the long term ability to 

increase revenue from a sector where we have an excellent reputation 

and a product that is easy to sell. 

 

The structural issues that are affecting Guernsey are becoming more 

prevalent in the public’s awareness and we hope that is in no small part 

due to the pressure that Chamber has been applying.  Investment in 

infrastructure remains key to the health and wellbeing of our economy 

and Chamber has made no secret of our concerns over the quality of our 

airport, the length of the runway and the impact of having a monopoly 

airline on pricing on our primary route to Gatwick.  

 

We see no easy solution to this, but firmly believe that through 

discussions and an understanding of the importance of our air links at 

Government level, improvements can be made. 

 

Joined up thinking at Government level remains a challenge.  Enhanced 

air links are one of the lynch pins of the Tourism Strategy, as is the ability 

to attract workers to the hospitality sector.  Yet recent announcements as 

to changes in the licensing regime, anticipated to come into effect in 

2017, seem to be working against the interests of the hospitality sector. 

 

At a macro level Chamber, particularly through the efforts of Martyn 

Dorey, have been promoting the debate regarding the way our population 

will change in way of its demographics.  A better understanding of how 

this will impact both residents and the business community is becoming 

apparent and the question of what we do with our long term population 

strategy is at least now firmly in the public domain.  

 

I firmly believe that we need to focus on retaining a balanced working 

population which at present sits somewhere around 1:1 against the non-

working population.  Aligned with that must be the need to continue to 

educate and train our work force to focus on achieving maximum 

productivity and as a consequence of this preserving the tax revenue 

from those both in work now and in the future.  So the question of 



whether our population cap is appropriate, or indeed necessary, needs to 

be asked and debated. 

 

Aligned with this will be the debate and also I think an educational 

process as to how our population takes greater responsibility for their 

own savings, their pensions, long term health care and indeed events this 

week have brought into the spotlight the question of who pays for long 

term care accommodation.  It is right and proper that the Island 

considers these whilst we have at least the luxury of time, but conversely 

we would continue to urge our Deputies and Policy Council that whilst we 

may have the luxury of time now, we do not have the luxury of being 

able to kick the can down the road. 

 

Two weeks ago Chamber, in conjunction with YBG and BWCI, produced 

its 2015 Business Trends’ Survey.  The messages from this survey were 

mixed, with concerns still being expressed about the medium term 

prospects for the Island and its economy.  Interestingly there was a much 

stronger and more positive response as to prospects when respondents 

replied about their own business sectors.  My own view on this is that 

businesses have a better feeling and greater understanding of their own 

economic health and longevity than they do of the overall economy. 

 

We have made the point to the media that this survey was undertaken 

prior to the UK General Election.  I think that we were all at that time 

looking at a period of uncertainty in the UK and that undoubtedly had an 

adverse impact on business confidence within the Island which filtered 

through to some of the survey results.  

 

Looking forward over the next 12 months Chamber is committed, on 

behalf of its members, to both working with and lobbying Government to 

ensure that the most appropriate legislation, initiatives and strategies are 

in place. There are some exciting developments coming through in the 

next 12 months.  Guernsey Digital Greenhouse, Locate Guernsey and 

advancements in the Fintech area all have the ability to promote and 

ensure the long term economic wellbeing of our Island. 

   

6 Director’s Report 

This is my 8th Annual Report as Director of the Guernsey Chamber of 

Commerce.  Last year I thought Guernsey was on the cusp of change - 

and at last the States have it in their power to make those changes 

happen.  I hope the States agree on the proposals to streamline the way 

they do business turning it into a more dynamic body, and one able to 

make decisions.  In today’s ever changing world, doing today what we did 

yesterday is no longer an option.  I am confident that redesigning the 

way our Government works will make the essential changes to our Civil 

Service we need.  Whilst employing many good people, the structure and 

culture are out of date.  The silo attitude with departments working in 

isolation must go.    Anyone in business will say that Government 

BC 

 



departments needs to work together to benefit from the efficiencies of 

scale and improved delivery.  The culture must change. 

 

Over the last 12 months we have completely changed the way we do our 

business.  We are now in ‘the cloud’ on Windows 365 allowing us to be 

able to work from anywhere.  We have changed our accounting system to 

Xero, a move which has cut our bookkeeping in half.  We have now 

engaged an answer phone service managing our calls when all the team 

are out of the office.  If anyone has used this service it is worth its weight 

in gold.  We launched our excellent new website as well as online booking 

for events using Eventbrite.  We developed our Facebook page and 

Twitter account.  

 

Twitter now at 1,600 followers  

Facebook Page at 280 likes 

Mailing list at 1,500 subscribers 

 

I have just passed the 400 mark for followers on my Twitter account.  As 

I only tweet occasionally, I hope they are not holding their breath 

between tweets….. 

 

Membership remains buoyant at around 600 with new members joining 

monthly replacing those businesses who leave because of retirement, 

closure or amalgamation  

 

Our Chamber lunches continue to flourish although finding sponsors is 

getting harder as companies’ budgets are tightened as they look for 

alternative ways to get their message out.  Whilst in Jersey, Chamber 

lunches are seen as corporate entertainment where the speaker is 

somewhat irrelevant to attendance; in Guernsey the opposite is true.  It is 

the speaker and the subject that directly affects the attendance so our 

commitment to offer a diverse choice of subjects does mean that some 

attendances are slightly less than others.  However the diversity brings in 

different members who may not otherwise attend.  

 

We must congratulate Julie and Trish and the whole team at Collaborate 

for our Contact magazine.  As I mentioned before, getting advertising is a 

continuing challenge and they have maintained an excellent publication 

despite the threat from on line media, for this they are to be truly 

commended. 

   

This year we ceased our Certificate of Origin service.  Regrettably the 

very small number of customers for this meant it was not cost effective.  

We have however made alternative arrangements for those companies 

that used our service.  There has on the other hand been an unexpected 

surge in other forms of legalisation this year which will certainly boost our 

income this year.  

     



Contact with the British Chamber remains good and they are always there 

when needed. Anne and I attended their Annual Conference this year 

which was held a couple of months before the election.  It is a good 

opportunity to get Guernsey’s name out into the grass roots of British 

business.  

  

Over the last year we held 17 seminars which included our new Grant 

Thornton series of 6 seminars.  They were so successful that we are 

repeating them again this year.  We also arranged two tours for Chamber 

members to visit the Electricity Power Station and Guernsey Recycling.   

 

Regarding staffing, as you know Anne has now left and Nicole will be 

leaving on maternity leave at the beginning of September so we are in a 

period of uncertainty.   We know the type of people we want and have 

some candidates to interview.  They are great jobs for the right people so 

if you know anyone just let us know.   I am sure you will join me in 

thanking the team over the last year developing Chamber into what it is 

today. 

 

Ladies and gentlemen, thank you! 

  

 

 

7 YBG President’s Report 

Not presented at AGM but provided to Chamber office following it due to 

WL's absence: 

 

Following an audit in June 2015, the Young Business Group (YBG) 

currently has 133 members and we continue to rotate our monthly events 

between lunches, dinners and after work drinks.  These are held on the 

first Thursday of each calendar month.  This format continues to work 

well as it provides variety and members can pick and choose the events 

most convenient for them.   

 

At each event, we continue to try and add value by inviting guest 

speakers to talk about a wide range of topics.  Our speakers in the last 12 

months have included Jay Aylmer from Creative Industries, Kate Heywood 

from thebestof Guernsey, Mike Hopkins from the States of Guernsey 

(Marketing and Tourism), Julie Settle from EC Events, Dave Chiltern from 

Guernsey Community Foundation and David Crook from Fultura.   

 

Our February drinks evening remains our President handover event and 

also the launch of the Bill Green Award for Entrepreneurial Spirit.  The 

evening has proved to be popular and remains a good source for signing 

up new members as it allows non-members to attend.  This is an ideal 

opportunity for us to promote YBG and allows non-members to get a 

good understanding of what YBG entails.  

 

WL 



Another of our larger events is our annual Summer Ball which is now in 

its 4th year.  The event was held at St Pierre Park Hotel and, this year, 

had A Midsummer Night’s Dream theme.  The evening was kindly 

sponsored by International Administration Group (IAG) and our guest 

speaker was Shed Simove.  During the evening, the Bill Green Award for 

Entrepreneurial Spirit was presented to 2015’s winner, Pet Technology 

Store. 

 

YBG also continues to play a role, together with the Guernsey Chamber of 

Commerce and BWCI, in producing the Business Trends Survey.  This 

compiles the Guernsey business community’s views and establishes 

business performance and confidence levels within the private sector.  It 

continues to be a valuable resource when determining business 

confidence levels and also provides opinions on topical matters affecting 

the island.  

  

Our forthcoming events include a July dinner in Herm where Jonathan 

Watson will give an update on Herm Island and also a summary of the 

work of the Chamber Tourism subgropu.  In August, we will be having a 

wine tasting event and a lunch in September, where Simon de la Rue 

from Qube Group will be speaking about the company’s approach to 

setting up companies, the difficulties and challenges they encounter and 

they overcome and deal with them.  Also, at October’s dinner, Helen 

Chamberlain from Pet Technology Store will be providing an overview of 

her company to our members and will also outline her experience of the 

Bill Green Award.  

 

Finally, YBG’s most public event is the Christmas Lights Switch on Parade 

which will take place on Saturday 28th November 2015.  The parade is a 

popular event for YBG members to get involved in but non-members are 

also welcome, whether this be dressing up as a Christmas character in 

the parade itself or as a marshal.  2014’s parade was a big success with a 

large crowd lining the street’s to welcome Father Christmas and his 

helpers.  The dry weather played a major part in this and we hope to 

have another dry day this year!    

 

For further information on YBG, our events, projects we are involved in, 

council members and photos of our events, please visit our website 

www.ybg.gg.   Also, should any Chamber members wish to come along 

and try a YBG event, please do get in touch. 

 

 

 

 

 

 

 

 

  

www.ybg.gg


8 Elections 

a) Vice President for one year: 

Martyn Dorey was elected to be Acting Vice President by the 

Council after the AGM meeting until he can be formally elected at 

the EGM in December as his application was received too late. 

Proposed by TR; Seconded by JT. 

b) Honorary Treasurer for one year: 

Graham Rabey was re-elected to be Honorary Treasurer for one 

year.  Proposed by TR; Seconded by ML. 
c) Five Council members for three years:  

Luke Wheadon – Proposed by JA; Seconded by MD. 

Julie Todd – Proposed by Michelle Morley; Seconded by Anne 

Richardson. 

David Falla – Proposed by DF; Seconded by JB. 

All three were re-elected to Chamber Council for three years. Two 

Council member positions still vacant. 

 

All appointments were agreed unanimously by a show of hands. 

TR 

   

9 Any Other Business 

BC brought up a query from individual member Jenny Tasker regarding 

the price of Chamber lunches.  BC explained that lunch prices went up at 

the start of 2015 due to cost increases made by The OGH.   

A discussion was then had on the format of the current lunches. Daniel 

de Lisle suggested lunches lasting one hour and offering a stand up 

buffet with nibbles instead of a sit down meal.  DF suggested providing 

the option on Eventbrite to book for just the lecture or the lunch in 

addition.  DF also suggested a possible mix of some larger lunch events 

with sit down meal and shorter ones which are more casual. 

David Kingdom said he felt the lunches were excellent value for money.  

AR confirmed that Chamber make no profit on the lunches because the 

room hire is £650.  AR added that OGH offer a great service.   

 

BC 

 

 
 
 
Signed………………………………………………………..   Date…………………………………………. 

Tony Rowbotham 

President 

Guernsey Chamber of Commerce 

 
 

 
 
 
 

 



 

 
 
 

GUERNSEY CHAMBER OF COMMERCE AGM 2016 
 

NOMINATION FOR PRESIDENT 
 

              Martyn Dorey                       Proposed by: Julian Winser – Seconded by:  Rupert Dorey 

 
NOMINATION FOR TREASURER 

 
             Graham Rabey                       Proposed by: Trish Grover – Seconded by:  Tim Guilbert 

 

NOMINATIONS FOR COUNCIL 

 

 
CANDIDATE 

 

 
PROPOSED 

 

 
SECONDED 

 

1.ROB LE PAGE Tim Robins David Falla 

2. JAMES BARKER Carl Symes David Falla 

3. MARC LAINE Jay Aylmer Martyn Dorey 

4. TRISH GROVER Graham Rabey James Barker 

5. TIM GUILBERT James Barker Martyn Dorey 

6. IAN BURDAKIN Rupert Dorey Tim Guilbert 

 

 

 
GUERNSEY CHAMBER OF COMMERCE SUMMER SOCIAL 

The AGM will be followed by our Summer Social held in: - 
 Christies Private Dining Room from 7.30pm. 

 
Price per person: 

£15.00 members.  Non-members £17.50 
 

To reserve your place please book via Eventbrite or contact Chamber office on 727483 or email 
events@guernseychamber.com. 

 

https://www.eventbrite.com/e/chambers-summer-social-and-agm-tickets-17098347618
mailto:events@guernseychamber.com

